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rut:nai'i u.ru.ru. I 

S'l i'i 1,798,780 988,751 2,864,123 1,585,242 3,196,945 1,759,773 
a. a. J. a. I 

Un.Jl'tHUSw NHwHN21nQl ru 
<W"'I " , 

Sln 102,997 22,110 134,297 74,632 135,203 75,829 

Mtr!Hl.ll: Sbbi'itJS i'it~b 1,512 NIA 1,599 NIA 1,599 NIA 
Hruil'l s N21RQ1 rut~?; 

nisa u Vil 1 u Ml::rlfn.Jl: 1,376 NIA 1,434 NIA 1,434 NIA 
U.N.N. CV 

i:lnws nisb 
CV 

136 NIA 165 NIA 165 NIA 

HL~ stlq~run~21fimru 
I 

Sln 41,354 NIA 48,345 NIA 49,767 NIA 
QCI I I I I 

ngfw~rutmn~u~~IUN HHll Sln 392,805 NIA 635,012 NIA 657,319 NIA 
n 

n w r~ RQl ru NLt:flU Nt:fl an I 

NIA nS Sln 390,572 NIA 650,595 NIA 690,793 
" M C>I :...,, 

U.N.N. W'1L~t:fl St~tm: 

s tl fit:r1H-fl ~tLAlH l!J W I MS 
( mtrH~f~nWl!J O ~ G tmn~u~~ 

turu 
156,987 NIA 322,939 NIA 350,447 NIA 

H.JJn~ rut~tS:) 
/ • 

9 ~r cvcv ts ~@ 



es c::. c::. es 
Mne~~.~ ~ mse~;.srnmfiS~t":ts ;.s.fiS.fiS. ~ 

~ ;,,, -_.{, 

.. .. .. .. .. ruun l!l o l!l m UHflru9 ~ l!IOl!IC: UHfl ru 91!1 l!l 0 l!l ct ,, 
... uttYuuiru UtltflUJ 

ruffian .. 
ruffian .. 

ruffian 
.. 

(%)* tru tru tru 

rutU 30,269 16,576 162,338 83,586 160,139 81,346 -1.35°/o I 

mYtuum~c;ns ttlm'1~RQ; 17,773 8,799 81,594 36,161 93,382 41,594 14.45°/o 
.> a. acJ 

u1=1rut~ runnintlf ruUJMmain: 1,894 1,062 4,048 1,214 4,591 1,409 13.41 % 
1"' " ,. 
tr~rut~ rutQntsittmHu<JuJm~ 

15,879 7,737 77,546 34,947 88,791 40,185 14.50% 
CTJl u ~Ci m ttru 

OI ca. 

mHtuum~c;ns ttttru~t~on; 12,496 7,777 80,744 47,425 66,757 39,752 -17.32°/o 
., a. <' 

u1=1ruruwstu.nw s 12,496 7,777 51,501 30,433 39,305 24,036 -23.68% 
1"' d 

a. 

HS ITT SHS1'1 HS ITT SHSfft Hnntlusnrutflwn u.ru.ru. 29,243 16,992 27,452 15,716 -6.12% 
¢ ,. 4 1 n 1 n 

., cl 

HS ITT SHS1'1 HS ITT SHS1'1 6,147 -10.10% rutn n ~ ( LU n § t; ) 8,712 7,030 7,832 
1 n 1 n 

nS HS ITT SHSfft HS ITT SHS1'1 20,531 9,962 19,620 9,569 -4.44% 
11 1 n 1 n . _, - ... 

L. -
... ... ~~ 

9 ~r 0tn ts JnQ) 



M~e~~.rn ~ ns~~es i.5.ns.ns . 
.. .. .. .. .. .. 
i!lfitfiY i!lfitfiY i!lfitfiY 

uitYUtttru .. 
ia t3un l!l o l!l m .. .. .. .. 

unmw Lfi\§H\J g ~ l!l 0 l!l d U'H:fl ru 9 l!l l!l 0 l!l d 

ruffian 
.. 

ruffian 
.. 

ruffian 
.. (%)* 

tru tru tru 

rufU 1,798,780 988,751 2,864,123 1,585,242 3,196,945 1,759,773 11.62°/o 

mYtuumi!l«11s mmnnRo ~ 1,783,920 979,567 2,142,872 1,152,585 2,470,257 1,323,695 15.28% 
... 0-

,;, a a cJ 

U'i=lru1~ runHinbfNWMmrn..r1: 434,151 130,607 503,468 148,228 518,904 155,911 3.07% 
I "1 C"\. 'i 

tr~ rut~ ru ~'11 si1Ui1HU g UJ ill~ 
1,349,769 848,960 1,639,404 1,004,357 1,951,353 1,167,784 19.03% I c:rlc:rl 

O.Jl u r1rc1 rn r b'l r 
., .. 

ffiYtUUftli!l«llS ttnWtyti!lO~ ~ 14,860 9,184 721,251 432,657 726,688 436,078 0.75°/o 
.., "" c' 

U'i=lruNUJSHlflw s 14,860 9,184 540,464 328,611 522,128 318,224 -3.39% 
I "1 ... 

"" HS m SHSffi HS m SHSffi HnnbUSnNffiwn U.N.N. 180,787 104,046 204,560 117,854 13.15% 
er- 'i 4 I n I n 

.., 
"' HS<JlSHSffi HS m SHSffi Ntn C1 g ( LU C1 § t) ) 49,094 39,855 56,535 45,700 15.16% 

I n I n 

nS HS m SHSffi HS<JlSHSffi 131,693 64, 191 148,025 72,154 12.40% 
II I n I n 

9nr ~m 1s kJe> 



M~e£i~.& ~ ~~~fiGmGt5tm~G~m~ns~sa~~fimns3~ii3Sm~sM~ 

UtWHll ( t3 ~ ) 
... ... ... ... ... ., 

ruun l!l o l!l m UHflM9 ~ l!l Ol!l~ U'iffi ru 9 l!l l!l o l!l ~ u1u~uuiru ( 010) * 

rutu 507,252 1,825,881 1,935,240 5.99% 1 

fi'l'tHUUffii=i'llS ttlnHH'lftO ; 507,252 1,404,469 1,457,587 3.78°/o 
- 0-

.> 0 C..,J 

U?i rutt:l ru Nftn bf NWftfl Wlf rul: 49,638 235,832 253,319 7.42% 1"' ('\. ,. 
tr~ rut ti ru ~ntsittmt:ru<JuJrn~oJlu~n mrtru 457,614 1, 168,637 1,204,268 3.05% 

&) ... "" I 

fi'l'tHUUffii=i'llS 1tilW~ti=iO~ ; HSITTSHSft 421,412 477,653 13.35% 
In 

" ... c' "" I 

U?iruNWStli.flw s HSITTSHSft 348,695 392,462 12.55% 
1"' J 1n 

... "" I 

HnnbUSnf\H:flwn U.N.N. HSITTSHSft 72,717 85,191 17.15% 
ct" ,. "'t In 

" ... "" I 

NUl '1 ~ ( LU '1 § t) ) HSITTSHSft 29,024 34,991 20.56% In 

"" I 

nS HS ITT SHSft 43,693 50,200 14.89% 
II 1n 

I, 

~-)&-

g~f ~~ts ~el 



e'1 e. e'1 ' e. ., ., 0 ' e'1 

M~e~~-~ ~ n;~~iiGmGt,tst,mn;Gn;~~ru~~~~fimruGf§iiGSm~SM~ ( 51i.5~ffiH.Q~@)~) 
... .. .. ... .. .. .. .. ... .. .. ., 

Ufl11H1J ( ~tl) 
i!lntnaruun i!lntnatnt:fl cu g ~ i!lntnatnt:fl cu g ~ u1tauuiru 
~o~m ~O~Cl ~O~Cl (%)* 

NtU 12,231,000 23,919,309 25,854,549 8.09%, 

nnnuumi!lITTS mmnnfio 12,224,717 22,575,690 24,033,277 6.46o/o 
~ 0-

.,) a. a. "' 

u ~run~ ru ~\H'Hi ~ f hl UHVHfl HUl : 928,562 2,050,985 2,304,304 12.35% 
" '' " 'i 

q~ rut~ ru~ntITTtLfilHUCJUJill ~O.JltU~rl filjb°lj 11,296,155 20,524,705 21,728,973 5.87% 
.., Q 

matUUffli!lITTS 1ttlUJtyti!lO~ 6,283 1,343,619 1,821,272 35.55% 
., ... e' 

u~ruhlWSHlflwS 6,283 1,140,337 1,532,799 34.42% 
'"' d 

... 
HsmsHsfn Hnn~usnhlHiwn u.hl.hl. 203,282 288,473 41.91% 

ct" 'i 4 1 n 

., 
"" HSITTSHSfn hlUH1 ~ ( LU C1 § u ) 81,656 116,647 42.85% 

1 n 

nS HS msHsfn 121,626 171 ,826 41.27% 
II 1 n 

J, , 

- ~ ~ 

9~r ~ri ts~~ 



0 
0 

0 
~
 

1za 
0 

.. 
.;:l 

0 

-
0 

'f1:I 
tis 

0 
0 

0 
~
 

ti 
p 

0 
•'l:l -

0 
:a 

0 

"'1" 
......... 

M
 

~
 

0
0

 
0

0
 

N
 

M
 

"'1"~ 
M

 
r-... 
\0

 
-

1za 
......... 

......... 

1
a
 

0 
.;:l 

......... 

-
I 

e
'l:l 

1t:n 
-

~'·~ 
-

~
 
~
 
~
 

~
 

°' 
0 

0 
0 

0 
C

ll ,._ 
-

'D
 

0 
0 

0 
t
c
;
~
 

§ 
C

llC
 

0
0

 
M

 
N

 

E
 

("-. 
\0

 
\0

 
I 

s - ,s:IC
 

p 
C

llC
 -

~
 
~
 
~
 
~
 

C
llC

 
E

 
(C

 
0 

0 
0 

0 
E

 
:01 

0 
0 

0 
r-... 

C
ll 

C
ll 

(C
 

N
 

("-. 
0

0
 

N
 

§ 
§ .§

 
N

 
M

 
M

 

~
 
~
 
~
 
~
 

n 
0 

0 
0 

("-. 

.53 
0 

0 
0 

\0
 

ii>
 

M
 

M
 

lr') 
\0

 

-
\0

 

~
 

-
0 

a 
......... 

\0
 

lr') 
~
 

G
 

0
0

 
0 

......... 

-
\0

 
\0

 
M

 
("-. 

-tc 
~
 

......... 

-
&

 
N

 
N

 
......... 

-tc 
•• 

p 
......... 

-
~
 

I 

f;i 
~
 :a 

-
-

-.6
 

-E
 

\0
 

("-. 
O

"I 
~
 

E
 

M
 

lr') 
\0

 
,tc: 

N
 

0
0

 
("-. 

("-. 
N

 
ICl.2 -

1za 
0 

s 
E

 
......... 

1t:n 
.;:l 

I 

tc
 -

,s:IC
 

.53 

-
C1.2a 

::c -a (C
 

-tc 
"'1" 

\0
 

0 
~
 

1:1 
&

 
O

"I 
O

"I 
"'1" 

°'' 
"'1" 

0
0

 
0

0
 

lr') 

O
"I 

a 
•• 

p 
......... 

......... 

~
 

N
 

-
~
 

I 
r 

-
:a 

~
 

£
) 

0 
£

) 

G
' 

0 
Q

C
) 

M
 

':::R 
~
O
>
 

M
 

~
 

0
\ 

~
 

::a 
\C

 
~
 
~
 

M
 

~
 

"' 
5) 

1za 
M

 
M

 
0 

~s
 

.;:l 
-

I 
,$

3
 

U
C

/l 
:;:J 

0
1

0
 

0
1

0
 

-
~
 

a;; 
~
 
~
 
~
 

C
llC

 
0 

0 
0 

("-. 

-
E

 
0 

0 
0 

\0
 

e,,:.a 
C

llC
 

N
 

M
 

......... 
\0

 
'C

 
\0

 
E

 
-

I 

C
ll 

~
 

§ 
~
 
~
 
~
 

0 
0 

0 
0 

(c;:a 
0 

0 
0 

0 

=:ca 
lr') 

"'1" 
"'1" 

0 
0

\ 
O

"I 
O

"I 

......... 
N

 
0

0
 
~
 

0
\ 

lr') 
lr') 

N
 

1za 
lr') 

("-. 
M

 
.;:l 

[--.'. 
M

 

N
 

M
 

0
0

 
~
 

0
0

 
\0

 
0 

M
 

-
p 

......... 
O

"I 
M

 
0

0
 

-tc 
-
~
 

......... 
:a 

lr') 

f;i 
M

 

-
J
"' 

•• 
("-. 

~
 
~
 

~
 

......... 
......... 

£
) 

a 
M

 
\0

 
("-. 

......... 
\0

 
0

0
 

0
0

 
0 

-
~
 

\0
 

£
) 

.53 
N

 
-

G
' 

C
ll 

M
 

~
O
>
 

't:I 
::a 

G
 

0
0

 
("-. 

("-. 
~
 

5) 
E

 
"'1" 

("-. 
0

0
 

N
 

M
 

......... 
~
s
 

C
ll 

-C
ll 

("-. 

~' 
(3

) 
O

"I 
,$

3
 

M
 

U
C/2 
~
 

~
 

-
"' 

M
 

"' 
':::R 

~
 

t-
0 

"' 
~
 

£
) 

si -
l('.) --

0 
~
 

~
 

~
 

t-
£

) 

-
"'1' 

"'1' 
r.: 

-
I 

£
) 

:a 
~
O
>
 

::a 
5) 

~s
 

2 

~
 

M
 

lr') 
"'1" 

~
 -

N
 

"'1" 
0 

~
 

-P
 

0 
£

) 

~a 
\0

 
0 

("-. 
£

) 

£
) 

~
O
>
 

lr') 
N

 
N

 
~
 

::a 
\0

 
("-. 

M
 

1
a
 

......... 
0

0
 

......... 
N

 
5) 

~
 

0
0

 
~
s
 

-
......... 

O
"I 

(C
 

N
 

2 
:::o~ 

~
 
~
 

i< 
;;::_) 
:;:J 

EJ 
EJ 

.--.. 
~
 

E
 

~
 

EJ 
0 

0 
0 

,,_ 
E

 
EJ 

EJ 
._

. 
:;:J 

0 
C

ll 

§ 
EJ 

G
'I 

EJ 
2 

C
l
l
~
 

:;o:i 
ol:J 

·-
§ 

llO
:> 

llO
:> 

;::::.:> 
£ 

p 
2 

2 
p 

" 
112 

s 
s 
~
 

., . 
....... 

115 
115 

p 
-a S)G 

::a 

:::o~ 
;;::_) 

~
 

~
 
~
 

i< 
~
 

EJ 
EJ 

.--.. 
,, ..... 

E
 

~
 
~
 

EJ 
0 

0 
0 

C/2 

E
 

EJ 
EJ 

._
. 

C
/
2
~
 

0 
ol:J 

§ 
EJ 

G
'I 

EJ 
2 

£ 
llO

:> 
llO

:> 
:;o:i 

,_ 
§ 

;::::.:> 
" 

p 
2 

2 
p 

•I• 
112 

s 
s 
~
 -a 

....... 
115 115 

p 
S)G 
::a 



'·~ 
~
 

~
 
~
 

~
 
~
 
~
 

~ ~ 
=

 ""i' 
=

 
c-.... 

\0
 

=
 

0
0

 
""i' 

~
 

~
 

O
'I 

0
0

 
M

 
I
f
)
 

f'f') 
\0

 
~
 

I 
~
 

£J 
~
 

~
 

O
'\ 

\0
 

.n 
c-.... 

O
'\ 

£J 
0 

~
 

~
 

......... 
~
 

......... 

0 
£J 

£J 
·G

t 
£J 

~
 
1
~
 

In:? 
2 

1E 
Si 

-:::> 1E> 
6 -a 'D

 

£J 
~
 

~
 

~
 

~
 

~
 
~
 

~
 

=
 

=
 

'tj" 
=

 
N

 
N

 
~
 

If)
 

t--
M

 
~
 

1
~
 

0
0

 
\0

 
\0

 
N

 
If)

 
0 

O
'\ 

2 
£J 

~
 

~
 

O
'\ 

\0
 

.n 
0

0
 

O
'\ 

0 
~
 
~
 

......... 
~
 

......... 

Si 
£J 

1E> 

G
'\ 

~
 

~
 

~
 

~
 
~
 

~
 
~
 

=
 

=
 

c-.... 
c-.... 

=
 

\0
 

0 
""i' 

N
 

N
 

1
~
 
~
 

O
'I 

O
'I 

0 
c-.... 

0 
N

 
c-.... 

2 
£J 

~
 

~
 

O
'\ 

\0
 

.n 
c-.... 

O
'\ 

Si 
0 

~
 

~
 

......... 
~
 

......... 

1E> 
£J 

r 
~
 

~
 

~
 

~
 
~
 
~
 

(c;;c; -
=

 
=

 
=

 
..,._ 

0 
f'f') 

M
 

0
0

 
0

0
 

""i' 
'tj" 

C
ir 

-~
 

""i' 
""i' 

0
0

 
O

'\ 
""i' 

'tj" 
::i: 

E
 

~
 

~
 

I
f
)
 

\0
 

~
 

M
 

ex:: 

s 
-C

ll 
C

/l 

£J 
~
 

~
 

......... 
M

 
N

 
o; 

..... 
<l.) 

12 
0 

,.0
 

£J 
C

l2 
E

 
a
~
 

<l.) 

2 :-9 
~
 

>
 0 

..... 
..... !ii E

 
"@

 

0 .. 
..... 

2 
£

i 
>

 
..... 

u 
(C

 
-

1
JG

 
~
 

112c; 
EJ 
0 

-P
 

EJ 
2 

"5v 
E

 
.. 

2 
p 

~
 

O(c;;c; 
G"i 

§ 
-

E
e 

•I• 
2 

p
-

2 
..... 

a::n 

·-
••• 

6 
$

I 
{C

C
 

~
 

C
\) 

p 
o
~
 

d
O

 
....... 

~
 

O:> 
liC12 

lC
 

d{C
 

p 
~
 

'l:I 
't(l 

G
:' 

B
 

~
 

~
2
1
 

§ 
a

u
 

EJ 
{c;; 

s; 
~
O
>
 

';)2 
s 

'l.:J) 
E

 
E

 
....-

2 
~
-

a..,_ 
....-

OC/2 
::n 

6 
s.I 

'Eli 
.fi 

B
 

lC
 
~
~
 

(C
ir 

....-
....-

';)2' 
C

/2'9 
tc;; 

C
l2 

(c;; 
(c;; 

C
l2 

p 
atG: 

s; 
a2c: 

a2c: 
s; 

2 
s.I 

9 
(C

ir 
{C

L 
2 

2 
{C

L 
((L

i; 
lC

 
~
C
l
l
 

E
 

')
3

 
'):I 

E
 

p
-

::i:tr 
C

lltr 

p 
.. ....-

.. ....-
p 

-P
 

-P
 

00>
 

p 
2 

2 
p 

~
 
~
 .,. 

-
(G

:(; 
(G

:(; -
-2

 
~
 

p
-

p
-

~
 

2 
2 

Siu 
{(; 

{(; 
2 

O
IO

 



M~e~~-~ ~ GSBefisMssejss~e~e.ssGs nst,~isns~~fiGt,et,m~Gnsm~fi c ccc > 
= .. 

UtUflW 

... 
I tih:1Hu 9 ~ ... ... mu firnag:) l!J 01!J ~ Mun tnffi M91!J 

l!Jol!Jm l!JOl!J~ l!JOl!J~ tHUt~ffi M 9 l!J 1!J 01!J ~ 

NfU 1.76 1.52 1.49 1.53 

1.76 1.47 1.67 1.49 matuunUiITTS mmnrifio i 
- 0-

1.71 1.70 1.46 1.69 
.,) Q. a. ., 

U'/:HlH~ ClHV'1ntlfNUJMWIHUl: 
1"' " 'i 

q~ rut~ ru ~'1t sitUntru g Uj rn ~ Oj1U ~ti m r bl r 1.76 1.44 1.69 1.45 

1.99 1.70 1.73 1.69 
0) ... 

matUUffl?:i91StttiW~t?:iOf! i 

1.99 1.74 1.52 1.73 
I cJ C. e' 

NU:fl uq ~ ru f':J w st UJl w s 

HS<JlSHSf'1 1.53 I 1.54 I 1.53 
1 n 

NUffiUHnntlusnNffian u.N.N. 
q- 'i 4 

N'i:r ru ; 9§SW~~tfiHt~ g~ B faij~ st ~~ O~ t: (CCC: Claim Cases per Claimant Ratio) 1 

9~r cvc:lts [le> 
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CCC c) ,0 C C CJ m. nses@>nsesss.se;e~~eRmrueGSfiG~ns ~s@>~~@>: 
~ CJ n ~ :&.I 

Cl b CCI C C IS C 

M~S~m.9 ! g;ru~M~G~ffiS5-i~tifiii§ti5a5~~as~nsasG~fiG~N ~9@;~~ti:Mgfil_,55fiN~a5tcn 
= 

N MJfl q b NJUl NMJflqbNJUl 
.. 

NMJtt3 ru9 ~ru tUMJO'lS 
I .. msmtmng 

ntgiidS'lffi 
yun.n:unmru yu qr : u '1;[11 ru U '!'Ufflt tUJUl 'l n 

ruun \!) 0 \!) m \!) 0 \!)ct \!) Q\!) Ci* \!) Q\!) Ci* .. .. .. .. tUtU tM tUfU tM tUtU tM tUfU tN I I 

tUtU 69,140 30,437 69,200 28,336 46,120 19,136 22,583 9,708 
I 

"" Uf[JlUUiUtQnrn N 25,944 9,339 14,648 5,850 0 0 0 0 

N[JlUUHti S ~ WUtQnrn ru 13,476 3,443 14,761 3,728 0 0 0 0 

"" "" "" N[JlUUiUtQnrnru S~fg-iwf:m (C3) 1,505 448 863 187 0 0 0 0 

"" "" "" N[JlUUiUtQnrnru S~fg-iwf:l:l (C2) 2,431 702 897 233 0 0 0 0 

"" "" "" ruwuu;uignrnru s~rg-itir:~ ( c1) 4,539 1,586 36,920 17,810 46,120 19,136 22,583 9,708 

"" ... "" trrnusuu1tmtH: 
!::a ~ 

2,450 1,486 1,111 528 0 0 0 0 
, 

- , 

NtjHU; * 'jHU2NNjQlSUQ)UnHNllj1 Sb9irumsmrtnrtgNUflUlllHfi (Cl) ~CTl'jtru~rn~r~r;munrnrumut~tm~t~ngtw TVET I.SM! 

9 ~r cva ts [)@ 
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Hoteline: 1297 / 1286
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